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Designed for front-line employees, 
CALLdirector is a paperless workflow 
management tool that gives you the 
functionality to take and record work 
requests received by your organization 
and link them to your work management 
system to automatically generate their 
initial work assignments.

With CALLdirector, your organization becomes more 

efficient by recording internal and external requests, 

automatically generating the work order, and tracking 

the task — including activities, materials, employees, 

and equipment — from initial request through 

completion. Historical data can be filtered by date 

range, activity, issue, route, and caller history, helping 

to cite instances of related and repeated occurrences. 

CALLdirector allows you to customize data fields, 

forms, libraries, and reports, and modify records 

with text descriptions — such as special notes and 

Standard Operating Procedures — to ensure that work 

orders contain the exact information that crews need 

to complete the task. WORKdirector also features 

the ability to associate multiple requests to a single 

work order. Once the work order has been completed, 

WORKdirector will update and close all 

associated requests.  

Create work orders
Get better information

Improve customer service

Features

Get to work on better responding to citizen requests.

W O R K  M A N A G E M E N T

CALLdirector
History/Event tracking/ Suggested maintenance

Record all activities for assets, reference work order numbers for 
each event and set repeat intervals for recurring events. Sort and 
Filter by completed/uncompleted activities, schedule routine and 
recurring maintenance activities and maintain history of activity 
logs. Conduct inspections, track suggested maintenance and 
schedule work accordingly.

Inspections (OCI)
Record a history of detailed inspections for each asset and use 
inspection details to calculate OCI.

 Location information
Manage location information by GPS coordinate, address and 
street, intersecting street, reference points or general vicinity 
information. Leverage existing spatial data in GIS.

GASB 34
Standard fields and reports to assist with compliance to 
Governmental Accounting Standards Board (GASB).

Attachment
Attach, filter, sort and display digital photos and electronic  
files — including .PDF, .DOC, .XLS, .AVI, and .MPEG — to  
individual records.

 Preventative maintenance/repeat interval
Create proactive maintenance schedules and automatically create 
a scheduled event based on time interval.

 Integration with GIS
Connect modules with existing geodatabase to allow assets to be 
mapped, viewed, edited and tracked.

Mobile application available
CarteGraphmobile functions on your mobile, handheld devices, 
enabling your mobile workforce to send and receive current 
inventory, inspection, and maintenance history, and work order 
information from any location.

flexTECHNOLOGY
Flexible interface easily adjusts to your organization’s specific 
needs allowing you to create custom reports, queries, forms, 
and fields; add photos, graphics and maps; import, manage, and 
maximize existing forms and data; manage and track licenses. 

Connectivity Browser
The Connectivity Browser displays different assets that are 
“connected” to the current asset. The Connectivity Browser 
graphically displays connected assets, and allows users to navigate 
among those connected assets. Use Connectivity Browser tools to 
view asset information without opening the asset page.

History/Event Tracking

Inspections (OCI)

Suggested Maintenance

Inventory Tracking

Maintenance

Location Information

GASB 34

Attachments

Preventative Maintenance

Mobile Application Available

Repeat Interval

Integration with GIS

Tie to Work Orders

Filters/Sorts

Reports

Forms

flexTECHNOLOGY

Connectivity Browser

800.688.2656
563.556.8120
www.cartegraph.com

3600 Digital Drive
Dubuque, Iowa 52003

STANDARD FEATURES
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